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About Us

Smart Rivers Computing Trading Co. is a leading IT infrastructure and low-current

systems integrator based in Al Khobar, Kingdom of Saudi Arabia. The company

specializes in providing IT services and solutions to small, medium, and enterprise-
scale businesses across the Kingdom.

Information technology is now an essential requirement for nearly every business.
Through our unique understanding of business requirements, we are not only able to
suggest more cost-effective and efficient solutions, but also work with organizations
to upgrade in a phased manner to reach the desired levels of IT competency.

We design, supply, and implement end-to-end IT infrastructure, structured cabling,
network systems, CCTV, cybersecurity, and AV solutions. Our team of certified
professionals ensures that every project meets the highest standards of quality,
reliability, and performance — from design through commissioning and post-
deployment support.
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OUR PRODUCTS & PARTNERS

We work exclusively with globally recognized brands to guarantee quality, reliability, and full warranty

coverage:
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VISION

Honesty, integrity and loyalty. » Exceeding customer expectations » Doing what it
takes to get a job done right and on time

» Continuous improvement through our quality-assurance process » Dedication to the
highest standards

» Transparency, collaboration and understanding — the customer's needs are the keys to
success, promoting the growth of our people and our company.

@ To build strong, lasting and dependable relationships with our customers, employees,
suppliers and communities through a genuine commitment to our core values —
delivering technology solutions that empower every client's growth.
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OUR SERVICES
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CCTV & Surveillance

Surveillance equipment has advanced over the years, giving us the edge to deliver intelligent
surveillance solutions. We offer a wide range of options suitable for residential, commercial, industrial or
metro environments:

» IP cameras (PTZ, Bullet, Dome) » Temperature-screening cameras
» Analogue cameras » Number-plate recognition cameras
» Face-recognition cameras » Remote viewing on smartphone / tablet

Let us put access control at your premises so that sharing keys can be a thing of the past — Biometric
and RFID solutions with time-based access.
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DATA BACKUP & RECOVERY

Our backup and replication tool delivers availability for all your workloads. Through a
single management console we manage simple, flexible and reliable recovery and
replication of all your applications and data.

SERVERS

Windows, Linux and UNIX servers just a call away — be it Domain controllers, File
servers, DNS, Web servers or NAS.

MANAGED SERVICES

We are the proactive managed-service partner at your disposal, offering a complete
range of technical support:

» 24/7 IT support — engineers available after hours, weekends & public holidays

» Remote support, assistance, monitoring & management

» Ad-hoc, preventive maintenance & contractual SLA

STRUCTURED CABLING

Turnkey cabling solutions for dependable voice and data networks. We deliver
structured cabling on CAT6/6a, plus fibre-optic cabling, splicing, OTDR testing, Fluke
certification and maintenance of fibre-optic networks.
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SOFTWARE SOLUTIONS

We incorporate a wide range of software products from leading OEMs, enabling
optimum performance environments. We equip any business with the right tools to
enable productivity and collaboration — with end-to-end security solutions that mitigate
potential threats to company data.

TELECOMMUNICATIONS & REMOTE ACCESS

We offer PABX and VoIP solutions for effective, efficient communications. VPNs enable
you to access company data from virtually anywhere as long as you have an internet
connection — let us design, secure and implement a VPN solution that works for you.

DOMAIN REGISTRATION & WEBSITE
HOSTING

Let us take care of your domain registration, website hosting and email administration
& hosting — all at a very comfortable cost.
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Microsoft Services

Microsoft offers a wide range of digital services that empower organizations to achieve their technological
goals — cloud computing through Microsoft Azure, productivity tools like Microsoft 365, and advanced Al
& data-analytics capabilities. We provide specialized consulting and technical services in digital
transformation, cybersecurity, application development and infrastructure management, along with
technical support and training that enable customers to use these technologies effectively while ensuring
top-tier security and compliance.

Cybersecurity Consulting Services

We provide comprehensive, specialized cybersecurity consulting designed to protect your organization
from evolving digital threats and enhance your cyber-readiness in line with global standards:

* Designing and implementing cybersecurity governance frameworks aligned with NCA and 1SO 27001
e Securing cloud infrastructure through advanced access control, encryption and continuous monitoring
e Strategic consulting for safe cloud migration and operational optimization

Protecting sensitive data using encryption and digital-rights management

Deploying cloud, on-premises and offsite backup for business continuity

Conducting thorough risk assessments and vulnerability analyses

Network Solutions & Management

We deliver professional network solutions designed to build secure, scalable IT infrastructures that
support business continuity and digital transformation — including the design and implementation of local
and wide-area networks, hardware installation and configuration, configuration management, and
continuous performance monitoring. We utilize advanced technologies such as VLAN, VPN and SD-WAN
to ensure flexible, secure connectivity, with intelligent centralized monitoring, emergency-response
planning and ongoing technical support for optimal network readiness at all times.
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OUR DIGITAL PLATFORMS

Beyond infrastructure, Smart Rivers Computing develops and operates its own cloud platforms —
purpose-built SaaS systems that give our clients measurable control over operations, security,
compliance and support.

Cyber Security
Management Platform
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Fleet Tracking & Cybersecurity Cyber Security Management
ERP Platform

A complete ERP for managing your company — A multi-tenant portal to manage information-
sales, clients, inventory, HR, accounting and security policies, risk assessments, tasks,
reports. ZATCA-compliant e-invoicing, MFA approvals and change management — built for
security and Microsoft 365 integration in one smart ISO 27001, GDPR, PDPL and NIST compliance
dashboard. teams.

S Securty Avarenes Traning

-first culture with
measurable training outcomes. %vm;

Security Awareness Training Customer Support Portal

Build a security-first culture with measurable A dedicated portal for ticketing, service requests
outcomes. Launch awareness programs, assign and SLA tracking — giving clients a single,
role-based learning, track progress across clients branded place to reach our 24/7 technical support
and issue verified certificates — white-label ready. team.
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Smart Rivers Computing serves small, medium and large private- and public-sector organizations
where technology plays a critical role in business — with a proven track record alongside major Saudi
corporations including Saudi Aramco and AlKhorayef Industries.

Industries we serve:

» Construction & Property Development » Security & Vehicle Tracking
» Healthcare & Medical » Finance

» Education » Oil & Gas / Petroleum

» Hospitality » Real Estate

» Retail » IT & Telecommunications
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Selected projects delivered (2022 — Present):

#  Client/ Project Contract Scope of Work

1 TSM Stations (15 CLC/ Data switches, cabinet, cabling, access points, configuration, splicing,
Stations) RMC OTDR report, Fluke test

2  Ettifaq Club Direct Data switches, cabinet, cabling, access points, cyber-security office, AV,

UTM — Digital Transformation partner

3 PKF - Ibrahim Ahmed Direct 3 data centers (Khobar, Riyadh, Jeddah), 15+ servers, 80 access points,
AlBassam & Co. VPN across branches, 600+ users

4  DarWa Emaar Real Direct Data center setup across 5+ locations, 25 switches, 120 access points,
Estate VPN between branches

5  AL-Lulu Medical Direct Network low current, CCTV, servers, backup solution, cyber-security, AV,
Complex UTM

6 Al Mosa Hospital Direct Data center relocation

7  Gulf Address Real Direct 33,000m fiber + 26,000m fire-alarm + 8,000m network cable, 100 outdoor
Estate cameras, 34 speakers, 2,350-core fiber splicing, 42U cabinets, CAT6a

8 Mofarreh AlHarbi & Direct 5+ locations, 25 switches, 120 access points
Partners

9 Addoha Poultry Direct Network low current, Wi-Fi, CCTV
Company

10 Alwakeel Aluminium Direct Network & CCTYV, servers, backup, cyber-security, AV, UTM
Factory

11 AL Faraby Medical Direct Network & CCTYV, servers, backup, cyber-security, AV, UTM, VPN across
Center branches

12 AL Tammimi Global Direct Servers, backup solution, cyber-security, AV, UTM
Company

13 AlKhorayef Water & Direct Network & CCTV across 8+ locations, 168 cameras (PTZ/Bullet/Dome), 25
Power switches, 120 APs

14 Saudi Aramco Direct Supply & installation of IT infrastructure for Aramco stations — network

cabling, switches, access points, structured cabling

15 AlKhorayef Industries Direct Full IT infrastructure supply & installation — data network, structured
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cabling, access points, systems integration
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Mohamed Mahmoud Elsied
Mobile: +966 55 4830 768 Email: mmahmoud@srcomputing.com

Ahmed Ali Kilany
Mobile: +966 59 0237 667 Email: ahmed.ali@srcomputing.com

+966 013 832 9555 | +966 013 832 9444 7 King Abdullah Road, ALKhuzayem Trade Center, Office 101,
admin@srcomputing.com 2964 Adh Dhahran, Al Khobar 34429-6179, KSA
linkedin.com/company/smart-rivers-computing www.SRcomputing.com

i CR: 2051061376

youtube.com/@srcomputingtrading





